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Echo Global Logistics, Inc. is a leading Fortune 1000 provider of 

technology-enabled transportation and supply chain management 

services. Echo maintains a proprietary, web-based technology 

platform that compiles and analyzes data from its network of over 

50,000 transportation providers to serve 35,000 clients across a 

wide range of industries and simplify the critical tasks involved in 

transportation management.

Echo offers freight brokerage and Managed Transportation  

solutions for all major transportation modes, including truckload, 

less than truckload (LTL), partial truckload, intermodal, expedited, 

small parcel, domestic air, and international air and ocean. 

 Echo also provides various transportation management and 
logistics services, including:

Echo serves a large variety of shippers from various industries, including consumer 
packaged goods (CPG); retail; manufacturing; construction; food and beverage; 
industrial supply; automotive; heating, ventilation, and air conditioning (HVAC);  
plastics; and more.
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Rate negotiation, shipment execution, and tracking

Carrier management, selection, reporting, and compliance

Freight bill payment and audit

Claims processing and service refund management

Customized back-end reporting

And more

Integration of shipping applications into client e-commerce sites

About Echo Global Logistics
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CORE 
VALUES

BETTER IS THE 
ONLY OPTION

DO WHAT’S 
RIGHT

WORK HARD 
& HUSTLE

BRING 
YOUR OWN

CARRY THE  
LOAD TOGETHER
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Our Echo Values Guide Us in Everything We Do
At Echo, we pride ourselves on being good corporate citizens. It is inherent in our values of “Do What’s Right” and “Better Is the Only 

Option.” We serve the community, provide exceptional service to our clients and carriers, act as responsible stewards of the environment, 

and emphasize the safety and security of our employees. These are the principles we are committed to upholding each and every day.

We value diversity and inclusion in the workplace and seek to create an environment that embraces different perspectives and  

experiences. We continue to make strides by expanding initiatives such as our Diversity & Inclusion Committee, an employee resource 

group (ERG) that advocates for equity and equality both in and out of the workplace. Additionally, through Company-supported giving 

programs and various ERGs like our Echo Gives group, we serve our communities and provide our employees with opportunities to  

give back to the places where we live and work.

Echo supports various sustainability initiatives and demonstrates this through our partnership with the U.S. Environmental Protection  

Agency’s (EPA) SmartWay® Transport Program and by maintaining an environmental management system in compliance with ISO 

14001:2015 standards. We continuously seek ways to reduce our carbon footprint, including efforts within Echo’s offices to eliminate  

single-use plastics, support recycling initiatives, and mitigate carbon emissions with contributions to carbon-neutral funds.  

Echo’s Code of Ethics and Business Conduct, Safety, and Security Policy aims to create a safe environment for our employees, empowering 

them through training and development. We seek the best from our employees, which in turn, reinforces the value Echo provides to our 

clients and carriers.

The year 2020 was unlike any other, with a global pandemic leading to severe macroeconomic implications. Through it all, we remained 

resilient and prioritized the health and safety of our team members while maintaining our commitments to our clients and carriers. We 

have enabled a fully remote workforce, replicating the technology capabilities of our office and ensuring continuity of services. 

I am proud to present our first sustainability report, which includes the key issues from our materiality assessment and provides additional 

commentary on topics that are key to our operations and are of strategic significance. We hope to use this report as a baseline for our 

ESG performance and build upon these matters in future years to show our progress and commitment to ESG Matters.

Sincerely,

Doug Waggoner

Chairman of the Board and CEO

Doug Waggoner
Chairman of the Board 
and CEO

Letter from     
 Our CEO

C
EO
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Identifying the material issues to investors and other stakeholders is crucial 

to managing ESG risks and opportunities. Echo recognizes the importance 

of ESG issues — both to its own operations as well as its wider external 

stakeholders, including clients and investors. 

Echo undertook a comprehensive materiality analysis to identify and prioritize 

the key ESG issues. Echo considered sector-level materiality to identify all 

issues relevant to companies operating in the associated sectors. These 

themes were identified using standards from the Sustainability Accounting 

Standards Board, investor trend review, and a review of peer organizations. 

Echo then conducted an internal review of the importance of the material 

issues to the Business and selected stakeholders, including consumers, 

employees, earners, cities, regulators, and investors. Echo ranked the issues 

from Low (stakeholders have expressed little or no interest) to Very High  

(a significant number of stakeholders have expressed strong, potentially 

existential interest), indicating the level of importance to the Business and  

its stakeholders. The chart on the right highlights the material ESG issues 

identified for Echo Global Logistics. 

Materiality Assessment 

As the majority of Echo’s operations are office-based, environmental considerations 

are focused mostly around the use of resources within our office structure. Key among 

the environmental issues are Climate Change, Greenhouse Gas (GHG) Emissions,  

use of Water Resources, and our Waste Generation. 

The key social issues that have been identified include Diversity & Inclusion,  

Employee Health and Safety, and Employee Engagement, Training, and Development. 

Among governance factors, the key issues we identified are Governance Structure, 

ESG Management, Business Ethics, and Data Privacy and Security. 

• Climate Change

• Greenhouse Gas (GHG) Emissions

• Water Consumption

• Waste

• Diversity & Inclusion

• Employee Health and Safety

• Employee Engagement,   
 Training, and Development

• Governance Structure

• ESG Management Structure

• Ethics

• Data Privacy and Security

Echo Global Logistics ESG Materiality, FY2019

ENVIRONMENTAL

SOCIAL

GOVERNANCE
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Echo acknowledges the responsibility of the transportation industry relating to 

environmental risks. As a leading North American third-party logistics provider 

(3PL), we recognize the effect of Climate Change, its impact on the environment, 

and the need to adopt low Greenhouse Gas (GHG) technologies.

Climate Change and sustainability are top areas of emphasis for younger  

generations, as is working for an organization that views this seriously and 

seeks to create a positive impact. Similarly, Echo acknowledges expectations 

from our clients and carriers to be part of a supply chain where we act on our 

environmental commitments. 

As a non-asset-based provider of transportation needs, Echo does not own or 

operate any of the fleets used to transport the goods that we move. Our ESG 

materiality is developed based on the impact of our largely office-based work-

force. Key issues that are material to Echo are Climate Change, GHG Emissions, 

Water Usage, and Waste Generation.  

Environment
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Our Climate Change strategy is built on the following  
fundamentals:
• Governance: With oversight from our CFO, the ESG Committee has primary  

responsibility for developing and executing on our corporate sustainability strategy, 

including the Climate Change impact of our activities.

• Strategy: We acknowledge the long-term impact of unmitigated Climate Change,  

driven by human activity, and seek to do our part in educating our partners and  

employees. We seek to implement programs to reduce carbon emissions within areas  

of direct control, and we provide metrics and opportunities to reduce emissions in  

programs that are outside our control but within our sphere of influence. 

• Risk Management: To maintain an effective risk management process, the ESG  

Committee performs periodic reassessments of our key Climate Change risks and  

opportunities. We determine best practices to understand our GHG Emissions and  

support programs to mitigate them through energy efficiency and IT asset management 

and disposal. In terms of GHG Emissions outside our scope of control, we develop  

innovative reporting for clients to understand their carbon footprints as well.  

• Data-Driven: We are a data-driven organization, and we take a similar approach to 

managing our Climate Change strategy. 

• ISO 14001:2015 Standard: Echo maintains an Environmental Management System  

and is certified in the ISO 14001:2015 standard, which indicates that the Company is  

successfully managing its environmental responsibilities to achieve its objectives,  

meet compliance requirements, and continuously improve its environmental practices.

Climate Change

Our Climate Change  
Commitments: 
 Reduce energy consumption within our  
 facilities by switching to energy-efficient  
 sources

  Reduce our impact on emissions by  
  participating in carbon offset programs  
  and renewable energy credits

   Reduce our consumption of  
    single-use products, plastics, and  
    other non-renewables within our  
    office footprint 

     Develop programming and make  
     reporting available to our clients to   
     measure their carbon footprints 
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Echo assessed and disclosed environmental performance for 
its buildings and operations in the United States. 

Environmental indicators covered include:  

• GHG Emissions, Scope 2 and 3  

• Electricity use 

• Water use 

• Waste

Echo identifies GHG Emissions in line with the Greenhouse Gas  

Protocol, an international corporate accounting and reporting frame-

work developed by the World Resources Institute and the World 

Business Council for Sustainable Development. The Greenhouse Gas 

Protocol differentiates between direct and indirect emissions using a 

classification system across three scopes: 

• Scope 1 includes direct emissions from sources that Echo owns or 

controls. Due to Echo’s 3PL business model as a non-asset-based 

provider of transportation needs, Echo does not own or control any 

fleets. Scope 1 emissions are not assessed for Echo’s operations.  

• Scope 2 covers indirect emissions relating solely to the generation  

of purchased electricity that is consumed by equipment or operations 

of Echo. Scope 2 emissions are reported in both a location-based  

and market-based approach in alignment with the latest GHG Protocol 

guidance.

• Scope 3 covers other indirect emissions primarily relating to business 

travel and waste generated.

Purchased 
goods and 

services Purchased 
electricity, steam,

 heating, and
 cooling for own 

use

Capital
goods

Fuel and 
energy-related 

activities

Transportation
and

distribution

Waste
generated in
operations

Business
travel

Employee
commuting

Leased
assets

Transportation
and

distribution

Processing 
of sold 

products

Use of
sold

products

End-of-life
treatment of
sold products

Leased
assets

Franchises

Investments

SCOPE 3
INDIRECT

SCOPE 3
INDIRECT

SCOPE 1
DIRECT

SCOPE 2
INDIRECT

Company
facilities

Company
vehicles

CO2 CH4 SF6N2O HFCs PFCs

Upstream activities Reporting company Downstream activities

The figure above summarizes an organization’s sources of GHG Emissions across Scope 1 (direct emissions), Scope 2 (indirect emissions 

from primarily purchased electricity), and Scope 3 (indirect emissions from upstream suppliers and downstream clients).

Source: WRI (2015) GHG Protocol: Corporate Value Chain (Scope 3) Accounting and Reporting Standard

Operational Greenhouse 
Gas Emissions

Scope of Value Chain GHG Emissions Footprint
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GHG Emissions Absolute Values and Intensity Values, FY2019

Combined Direct and Indirect Operational 
Greenhouse Gas Emissions, FY2019

Scope Absolute Carbon Intensity tC02e per tC02e C02e per m2

  Emissions (tc02e) tC02e per $ 1 million employee floor area
   revenue

Scope 2 (Location-Based) 1,739.9 0.80 0.69 0.05

Scope 3 1,410.3 0.65 0.56 0.04

Total Emissions 3,150.2 1.44 1.24 0.09

The table above relates the key findings for environmental impacts. These impacts are described in absolute terms, 
or their total volume, as well as in intensity terms by m2 of Echo’s floor area (35,048 m2), employee (2,539 employees 
at end of 2019), and revenue ($2,185 million in FY2019).

Scope Category Absolute Emissions tC02e

Scope 2 Electricity: Location-based 1,739.9

Scope 3 Category 5: Waste generated in operations 70.8 

Scope 3 Category 6: Business travel 1,339.5 

Total Emissions  3,150.2

Breakdown of Emissions
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Indirect (Scope 2) GHG Emissions
One component of GHG Emissions related to organizational operations are indirect 

Scope 2 emissions primarily from the consumption of purchased electricity. Echo’s 

Scope 2 emissions during FY2019 were 1,739.9 tCO2e. Echo relies on electricity 

purchased from an electric grid for most of its energy requirements. The intensities 

of GHG Emissions normalized by square meter floor area, employees, and revenue 

were 0.05 tCO2e/m2, 0.69 tCO2e/employee, and 0.80 tCO2e/mUSD, respectively. 

Indirect (Scope 3) GHG Emissions
The components of Scope 3 emissions that Echo calculated were those relating to 

waste produced during operations, including e-waste and business travel. 

Emissions related to waste totaled 70.8 tCO2e, while emissions related to business 

travel totaled 1,339.5 tCO2e. Overall, Scope 3 emissions intensities normalized by 

square meter floor area, employees, and revenue were 0.04 tCO2e/m2, 0.56 tCO2e/

employee, and 0.65 tCO2e/mUSD, respectively.

Water Use
In FY2019, absolute water use was 25,893.7 cubic meters (m3), entirely from sup-

plied water from utilities. Water use intensity normalized by square meter of floor 

area, employee, and revenue was .74 m3/m2, 10.2 m3/employee, and 11.85 m3/mUSD, 

respectively. 

Using the WRI Aqueduct Water Risk Atlas1 classification, 60% of sites were located 

in regions of Low water stress, 10% in locations of Low-Medium water stress, 17% of 

sites were located in regions with Medium-High water stress, 0% in regions of High 

water stress, and 13% of sites were in regions with Extremely High water stress.

Water Use, FY2019
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Waste Generated, FY2019 
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Waste
In FY2019, total waste produced was 201.5 tons, made up of 152.4 tons of mixed waste, 47.2 tons of avoided or 

recycled waste, and 1.9 tons of e-waste. Waste intensity normalized by square meter of floor area, employee, and 

revenue was .006 t/m2, .08 t/employee, and .09 t/mUSD, respectively.
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Echo knows our greatest asset is our employees, 

who work hard to provide unparalleled service to 

our clients and carriers. We offer a variety of career 

growth opportunities, and we are quick to develop  

and promote from within. We are proud of our 

culture, and we count on our employees to provide 

input into how we shape it.

The key to our people strategy is recruiting and 

retaining a strong and passionate workforce.  

Fundamental to this approach is our strong core 

values and award-winning culture.

Social

Strong Core Values

Award-Winning Culture

BETTER IS THE 
ONLY OPTION

DO WHAT’S 
RIGHT

WORK HARD 
& HUSTLE

BRING 
YOUR OWN

CARRY THE  
LOAD TOGETHER

Award-Winning Team Supported 
by Strong Core Values
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Echo is committed to developing a culture that protects and advances human 

rights, as stated in the principles of the Universal Declaration of Human Rights 

of the United Nations.

As a top 3PL and a leader within the industry, Echo attracts a diverse base of 

highly skilled employees. Echo’s primary human rights focus areas are around 

maintaining a corporate culture that fosters a diverse and inclusive workplace 

and ensuring the health and safety of our workforce. We set our human rights 

commitments in our Code of Ethics and Business Conduct, which is distributed 

and readily available to all employees.

Our Human Rights Policy can be found at https://ir.echo.com/Human-Rights

Human Rights
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Echo aims to create an environment that fosters a commitment to diversity, 

equity, and inclusion. Our efforts are in creating, maintaining, and improving 

our culture of mutual respect to attract, retain, and promote from all back-

grounds, perspectives, and abilities across all business units and within the 

communities in which we serve.

Together with our employees, we strive to build an inclusive culture that values, 

supports, and amplifies the diverse voices of our employees. In support of these 

initiatives, we promote employee-led resource groups that focus on diversity of 

gender, culture, race, sexual orientation, and life experience, including:

Echo knows that diverse and inclusive companies have proved to perform better against their peers. 

More importantly, doing what’s right is a core value at Echo, and we believe that creating an environ-

ment where everyone, from any background, can do their best work is the right thing to do. Here are 

some goals Echo is working toward:

• Recognizing and celebrating individuals who differ in all ways – nationality, religion, race, culture,   

 gender, education, experience, belief, and ideas -- through employee resource groups under our   

 Diversity & Inclusion umbrella: Diversity & Inclusion Committee, Women at Echo, Military Employee   

 Interest Group,  Echo Pride, Echo Families, and Echo Gives

• Driving change and enhancing our employer reputation by educating our team members through   

 companywide training initiatives focused on D&I awareness, vulnerability, and personal growth

• Conducting business activities, such as hiring, training, compensation, career progression  

 opportunities, terminations, and recreational events without discrimination that are unhindered by   

 artificial barriers, prejudices, or preferences

Over the past year, Echo has implemented broad training for our employees to support more educa-

tion on Diversity & Inclusion efforts. This includes training to help managers and executives address 

unconscious bias, as well as companywide training for all employees on workplace harassment.

Diversity & 
Inclusion

       Diversity & Inclusion Committee

      Women at Echo

     Military Employee Interest Group

   Echo Pride

  Echo Families

 Echo Gives
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Indicator Percentage 

Percentage of Women in Workforce 29.65

Percentage of Women in Management* 28.61

Percentage of BIPOC in Workforce 27.95

Percentage of BIPOC in Management* 15.13

*Management defined as employees with a Supervisor title or above



Echo is a relationship-focused Company in a continually evolving industry. We aim to keep up not  

only with the changes of our business, but also the evolution of our workforce. 

As a 3PL, Echo is a non-asset-based provider of transportation solutions. We do not operate trucks  

or other equipment as might be expected in the logistics industry, so we think about employee health  

and safety in terms of their well-being in an office environment. 

Echo is committed to being both an industry-leading 3PL and an employer of choice with best-in-class 

employment practices. Echo provides a variety of wellness resources aimed at promoting employee 

health and well-being. In addition to standard benefit plans, Echo offers an employee assistance  

program, Company-paid short-term disability, parental leave, gym memberships through Gympass,  

and Zest Health.

Echo is committed to providing a safe and healthy work environment that is free from violence, harassment, 

intimidation, and other unsafe or disruptive conditions. We regularly review, maintain, and enforce our 

Health & Safety and Harassment policies, in addition to providing routine harassment training to all  

employees and management.

Echo believes that everyone should be treated with respect, regardless of their backgrounds. Echo  

provides equal employment opportunities to all applicants, employees, and interns and does not  

discriminate on the basis of the following actual or perceived characteristics: race (including traits  

historically associated with race, such as hair texture and protective hairstyles, including braids, locks, 

and twists), ethnicity, religion, color, national origin, ancestry, physical or mental disability, medical  

condition, genetic information, marital status (including registered domestic partnership status), sex  

(including pregnancy, childbirth, lactation, and related medical conditions), gender (including gender 

identity and expression), age, sexual orientation, military and veteran status, and any other consideration 

protected by federal, state, or local law (sometimes referred to collectively as “protected characteristics”).

Echo does not tolerate discrimination or harassment in the workplace and is committed to fostering an 

environment where reporting such issues feels safe and welcomed. Retaliation is strictly prohibited. 

Employee Health and Safety
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Echo strives to create a positive environment for all our employees. We 

believe in having fun and working together through cross-departmental 

collaboration, and we emphasize the personal development and growth 

of our employees.

Echo’s leadership team regularly hosts town halls to inform our employees 

of Echo’s performance, provide updates on strategic initiatives, and  

recognize the achievements of our team members. These forums are 

also used to solicit feedback and questions from our employees, which 

are used in management decisions and positively impact our operations. 

At Echo, we have talented, tough-minded, entrepreneurial, creative, 

and action-oriented employees, but we also recognize the importance 

of enjoying ourselves while we work. Echo supports team camaraderie 

through sales challenges, leadership meetings, development courses, 

team potlucks, happy hours, trivia, and our annual awards ceremony. 

Employee Engagement

   Our Big Idea award, which recognizes employees and teams   

   who help Echo improve

  Internal and external Customer Service awards, which are  

  significant because we believe in being easy to do business   

  with, both outside and inside the company

 Our Leadership awards for managers and leaders who      

 grow and build talent

Additional awards include, Lifetime Achievement, Rookie of  

the Year, and Top Sales Representatives of the Year

We reward employees who showcase extraordinary 
commitment to areas that are important to the Company 
with awards like: 
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Providing honest and constructive feedback through performance evaluations is an integral part 

of our culture. We are transparent with our expectations, offer a robust training program, measure 

performance, and provide timely feedback. This allows us to engage with our workforce on an 

ongoing basis. 

Metric Executive  Non-Executive 

Percentage of employees receiving performance evaluations  100  77

Metric Scope  Quantity 

Voluntary turnover rate for employees  Companywide  23%

Involuntary turnover rate for employees  Companywide  5%

Total amount of monetary losses as a result of legal proceedings  
associated with employment discrimination  Companywide  Nil

Percentage of employees earning at least minimum wage  Companywide  100

For our internal communications, Echo uses Workplace, a Facebook product for corporations. This real-time 

open-door forum allows employees to ask questions, provide feedback, or add commentary about something 

the Company is doing, or to simply express their personal interests. Feedback through this forum assists with 

quick decision-making. 

But it’s not only about working hard and having fun. Echo takes a competitive approach when it comes to 

compensation and benefits. Compensation is reviewed on an individual level twice a year (to keep up with our 

flexible, growth-oriented organization) as well as reviewed in totality to understand how we are paying people 

throughout their tenure, through various roles, via promotions, and in various demographic groups. We believe 

this is important to retaining our talent at all levels, and we talk transparently with our team members about their 

goals, progression, and future potential within the Company.

Echo Global Logistics ESG Report FY2019 • 16



Echo sees it as our responsibility to provide our employees with the training 

and professional development opportunities they need to succeed and to 

help the Company remain a best-in-class 3PL within the industry.  

All new hires who are in client or carrier-facing roles go through extensive 

classroom training that is initially six weeks long. Their training continues as 

they are placed on teams and learn on the job while still being connected to 

and receiving ongoing training from the training and development team. 

For our employees who are new to management, we provide LEAD training. 

In this quarter-long leadership development program, first-time managers 

reflect on their own leadership abilities and communication styles to identify 

their strengths and areas for development as leaders. Leadership skills, such 

as relationship-building, giving feedback, coaching, motivating, and delegating, 

are taught using a combination of classroom and on-the-job activities as well 

as personal reflection.

Employee Training

GPS General Track: Open to all employees, these monthly  

lunch-and-learn sessions cover personal and professional 

development topics like Excel, employee feedback, public 

speaking, health, financial wellness, and more

GPS Leadership Track: Designed for all managers, these 

monthly leadership development courses build upon the 

LEAD program they attend as first-time managers at Echo

Training Type Total Hours

Overall hours of training provided  100,284

Training hours per employee 39

To provide relevant ongoing training to our employees,  
Echo also offers our GPS (Grow. Perform. Succeed.) program.  

GPS features two tracks for professional development:

GPS  
General  

Track

GPS  
Leadership  

Track
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Echo’s Board of Directors

Echo’s Board of Directors sets high standards for the Company’s employees, officers,  

and directors. Implicit in this expectation is the importance of sound corporate governance.

It is the duty of the Board of Directors to serve as a prudent fiduciary for shareholders  

and to oversee the management of the Company’s business.

Governance
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Board Committees
The Board makes objective decisions in the interest of the Company and has 

delegated specific responsibilities to the Board Committees:

 • Audit Committee

 • Nominating and Governance Committee

 • Compensation Committee

These committees have broad authority to examine specific issues and report 

back to the Board with their recommendations. Ultimate responsibility for all 

matters remains with the Board of Directors.

Board Diversity
Echo’s philosophy is to retain a Board of Directors that is both vastly experienced 

and brings diversity of thought, leadership, and experience. Echo’s Board embraces 

knowledge and understanding of diverse geographies, cultures, personalities, and 

work styles, as well as people from various backgrounds, including race, disability, 

gender, sexual orientation, religion, belief, and age.

Echo’s Board firmly believes that appointments should be based on merit as well  

as what will complement and expand the skills, knowledge, and experience of the 

Board as a whole.

*Ms. Nelda Connors has stepped down from her position as an Independent Director from the Board of Directors, 
effective February 28, 2020. 

Certain key metrics about our corporate governance are listed below:

Indicator # of Directors Percentage

Corporate Governance

Number of Non-Executive Directors on Board  6 86

Number of Independent Directors  6 86

Number of Corporate Executive Officers on Board  1 14

Number of Women on the Board  2* 29

Number of Minorities on the Board  2* 29
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Environmental, Social, and 
Governance Management 
Structure

Echo’s Chief Financial Officer leads our ESG Steering Committee.  

The purpose of the committee is to support the Company’s ongoing 

commitment to environmental, social, and governance matters  

relevant to our business. The scope of ESG Matters extends to health 

and safety, corporate social responsibility, sustainability, and other 

public policy matters.

The CFO reports to the Board of Directors on ESG Matters on a  

quarterly basis. The Nominating and Governance Committee of the 

Board of Directors provides oversight and strategic direction on 

Echo’s ESG efforts. 

The ESG Committee is a cross-functional senior management  

committee of the Company. It will assist the Executive Leadership of 

the Company in (a) setting general strategy relating to ESG Matters, 

(b) developing, implementing, and monitoring initiatives and policies 

based on the strategy, (c) overseeing communications with employees, 

investors, and stakeholders with respect to ESG Matters, and (d)  

monitoring and assessing developments relating to and improving 

the Company’s understanding of ESG Matters.
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Echo is committed to acting ethically and within all applicable laws 

in our business. Echo engages in a robust risk assessment process 

that is aimed at identifying our compliance requirements and  

ensuring that we maintain functioning frameworks to monitor our 

compliance activities. 

Echo believes it is crucial that our clients, carriers, employees, and 

all third parties we work with view us as an ethical organization,  

a feeling that is reflected in our value statement, “Do What’s Right.”

Echo has a Business Code of Conduct that provides guidelines  

and policies related to conflicts of interest, competitive behavior,  

intellectual property protection, compliance, and a code of  

ethics for directors. Echo Human Resources retains responsibility  

relating to the updates and maintenance of the Code of Ethics  

and Business Conduct. Human Resources is also responsible for 

the dissemination of the Code of Ethics and Business Conduct,  

conducting required training, and ensuring compliance. 

Echo’s Code of Ethics and Business Conduct can be found  

at https://ir.echo.com/employee-engagement 

To provide good governance, Echo maintains an anonymous hotline that  

is accessible to Echo’s employees, clients, carriers, and other third parties.  

The hotline allows any of Echo’s stakeholders to raise concerns about  

actual or perceived improprieties without fear of retaliation. 

Cases received through the hotline are reviewed and investigated by Echo 

Human Resources, with independent reviews by Echo Internal Audit. 

Business Ethics

Whistleblower Hotline

Metric Detail

Number of confirmed incidents of corruption, fraud, or bribery  Nil

Number of incidents of noncompliance with laws or regulations Nil
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Echo understands that the security of our information systems and stored data is critical for our clients, carriers, employees, and  

other third parties. Data privacy and security are top priorities for Echo’s executive leadership. Our security team reports to the  

Chief Information Officer and is responsible for all of Echo’s security systems. Responsibility for data privacy resides with the  

Senior Director of Internal Audit, assisted by Echo’s legal department, both reporting to the Chief Financial Officer. 

 

Echo maintains a security policy that is reviewed annually by Echo leadership and quarterly by Echo IT leadership. The Echo security 

policy has provisions for: Acceptable Use, Access Control, Antivirus, Disaster Recovery, Incident Response, Security Management, 

Firewall/Network Security, Passwords, Physical Security, Risk Assessment, Auditing, and Security Education and Awareness.

 

Echo leverages a 24/7/365 Security Operations Center (SOC) in monitoring various mission-critical log sources. The SOC’s mandate 

is to detect, analyze, and respond to cybersecurity incidents using a combination of security solutions with a strong set of processes.

Data Privacy and Security 

Data Breaches 

Metric Scope  Detail 

How many confirmed or suspected data security breaches  
occurred in the past financial year?  

Companywide  Nil

Of these breaches, number that concerned the potential for  
personal identification material to be compromised  

Companywide  N/A

Of these breaches, number that led to the Company incurring  
fines or other penalties   

Companywide  N/A
   

Of these breaches, value of these penalties   Companywide  N/A

Metric Scope  Detail 

Total number of requests for data made by regulatory  
authorities in the past year    

Companywide  Nil

Number of these requests that were able to be fulfilled   Companywide  N/A

Number of users whose information is used for secondary purposes    Companywide  N/A 

Requests for Data
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